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Guidelines on Dormant Account and Account Activity
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Dear Valued Clients,

Your bank account is an essential tool for managing your financial activities
efficiently and securely. To ensure continued access and uninterrupted
service, it is important to keep your account active and up to date.

This brochure provides an overview of what constitutes an inactive or
dormant account, and the steps you can take to maintain your account active.

@ When is an account classified as Inactive or Dormant?

Dormant or Inactive: What happens next?

How to keep your account active?
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Keep your account active to avoid restrictions and delays when making your transactions. _ulisles syl sic ,.,_5i.:.||9 39l izl eblws bl Lle bdl>
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1- When is an account classified as Inactive or Dormant? $as) ol i yut Llwadl Lhivay Lo -

e An account is classified as Inactive if no transactions are initiated by the customer 3o Lo i Bl ol b ladns
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An account is classified as Dormant if no transactions are initiated by the customer 2325 9 Y 830) Wldos sl shl pac Jl> (9 351) OluaS Olwadl aba)
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(System-generated transactions are excluded)

2- Dormant or Inactive: What happens next? SN Lot yznilo yuf gl 351 Ol - \
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e Accounts are blocked as a precautionary measure to avoid misuse
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* Fees and charges may be applied as per the Bank’s Terms and Conditions 333
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¢ Reactivation procedures are required for account activation

3- How to keep your account active? T Wil blin Gle blasl dui,s -
Maintain regular contact with your Relationship Manager Odall 30 g0 yetune Juolgd Gle basl>
Make at least one transaction within the required period 8330l 8y38ll Yo JEII Lle 83>l dylas <li=]
Ensure your information are always up to date @1 S eliloglo Cgazi Go s
Reply to any communication or requests from the Bank Opaall o b 91 Bl h..si ole )l

Sign regularly the balance of confirmation Obluall d8slas Gle (59l 24991l




