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Visa Airport Companion App Is coming soon
for new access to lounge benefits
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Visa Airport Companion App brings you luxury airport
lounge access privileges, in partnership with DragonPass.

Starting October 1st, 2024, you will need to be registered through the
App to access your Premium Visa card airport lounge benefits.

Follow these simple steps to enjoy airport lounge access.

| Download the Visa Airport Companion App starting today
Register with your eligible Visa card ahead of your trip
| Enjoy access to 1,200+ lounges worldwide

Through the App, you can discover a curated selection of lounges across global airport
destinations, complete with bespoke privileges linked to your Visa card. Moreover, you can
instantly access the latest information on all the airport lounge access available.

Formore your lounge b
download the App from your App Store.

= 622

Page 2 of 11



Visa Airport Companion app — Download & Registration

Eligible Banque BEMO Cards

Visa Infinite Fresh and Visa Platinum Fresh Cards

Terms & Conditions

Please download and register with your Premium Visa card on the Visa Airport Companion App to
check your lounge access eligibility and personal benefits.
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How to Use?

A few simple steps are required to continue having access to Airport lounges worldwide.
First step: Download the Visa Airport Companion App & complete your registration with your eligible Visa card.
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Enjoy a unique and seamless
airport experience

Visa Airport Companion Program offers
\\ comprehensive solutions for all your

airport needs. Discover our range of
—— . "
products to find the perfect airport

solution tailored to your preferences.

VISA

Visa Airport Companion
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See Terms & Conditions

After selecting “Central Europe, Middle East & Africa” and clicking on “Sign Up”
You will walk through some important information.
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VISA

Just so you know...

During registration you will be
asked to enter your card details.
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Why are they needed?

Card details will be used to make the
following automated checks

> BE=

Check with Visa that your card can
be used with this membership

A =@

Check with the bank that the
card is active and valid
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VISA

Will | be charged?

No, payments will only ever be made
if you choose to make a purchase.
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Second step: Find participating lounges & more information regarding your access

Hello Henry

Welcome to Visa Airport Companion

Available entitlements

4/4 How it works >
D | G |/ — —

[X] [free] visits per year for cardholder. Guest
visits are charged

Welcome to your new app

Stay tuned - new services are just
around the corner.

Explore lounges

Ahlan First Class Lounge Marhaba Loun

@ Q =i @

Explore Membership Account

Termir minal 1+ Int
Departure Departure

Get started X

o) Set up your biometrics for a faster and
2 more secure login experience.

Update now

My favourites

O No favourites to show yet. They'll appear

here once you save them.

Your Visa card
With your Visa card you can enjoy a host of Visa
Airport Companion benefits.

Q =] @

Explore Membership Account
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Explore

>~ Dubai International Airport (DBX) X

i All Terminals v

Membership benefits

Marhaba Lounge
(Concourse D)

Terminal 1 + International
Departure

Ahlan Business Class
Lounge (Concourse D)
Terminal 1 * International
Departure

sleep 'n fly Sleep Lounge
& Showers (Concourse D)
Terminal 1 + International
Departure

U

Q Q = @

Explore Membership Account
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Third step: Present your digital membership at the airport to access a lounge

Dy No transactions to show yet. They'll
appear here once you redeem.

Membership

Add and manage your memberships

Membership guide
. @ Active membership
Discover how to utilise your .

membership and fully enjoy / BASIS BANK
your benefits. o Visa Signature
KKKk 2597

Membership & Card details

Linked Visa card
Visa Airport
. . D > s
vsa Visa Signature Card Companion DRAGONPASS B
2597

Expiry 12/25

Card issuing bank

Basis Bank

Membership number
[0000 0000 0000 0000] 0000 0000 0000 0000

ardholder n. tle

Entitlement refresh Georgi Beridze 01 Jan 2025

01 Jan 2025

Available entitlements
Add new membership 8 Vi 8 How it works 5

) Q & @
Explore Membership Account R Q =} ®

Explore Membership Account

e From the home page, you can select the membership button to be taken directly to their digital membership.

o Present the digital membership at the lounge. You can use their lounge entitlements to gain entry or, if required, pay for yourself
and your guests at the point of entry.
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Membership

Add and manage your memberships

® Active membership

[ visa JEINSINTANTS
Visa Signature

***x* 96597

Visa Airport 5
Companion DRAGONPASS f§

0000 0000 0000 0000

Georgi Beridze 01 Jan 2025

Available entitlement:

8/8 How it works >
I I O U O O anam
[ Q = @)

Explore Membership Account
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FAQs

Q: Can I still use my physical card to redeem benefits as before?
A: No, you won't be able to access lounges using your physical Visa card. To enjoy lounge access,
please register on the Visa Airport Companion App prior to your visit.

Q: Do I need to enter my Visa card details in the app?
A: Yes, to register on the App, you will need to enter your Visa card details. Should you receive a
new card (due to loss, theft, or expiration), you'll need to update the details accordingly.

Q: Can I register at the lounge itself?

A: No, registration must be completed via the app before you can access the lounge. You can
register from anywhere with an internet connection. We highly recommend registering prior to
arriving at the lounge to ensure a seamless entry experience.

Q: Can I bring a guest to the lounge?

A: Yes, you are welcome to bring guests to the lounges. If you do not have complimentary guest
visits, you can still invite guests for an additional fee, which will be charged to your registered Visa
card.

Q: Is there a website for this service? What if I don't have a smartphone?
A: Visa Airport Companion App is a fully digital, app-based experience. Unfortunately, without a
smartphone, you will be unable to utilize this service.

Q: Can I register more than one Visa card on the App?

A: Yes, you can add multiple eligible Visa cards to your Visa Airport Companion account. Simply
navigate to the membership page and select 'Add new membership' to enter the details of your
additional card. Once validated, a new membership linked to that card will be created. You can
easily switch between memberships by selecting 'Switch membership' on the membership page.
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Page 11 of 11



